Copnep>xaHue:

Mage noffpund or type unknown

BBepneHue

enonpon3BoacTBO COCTaBnsgeT MOJIHBLIA LMK O6pa6OTKVI n ABMNXeHNA JOKYMEHTOB C
MOMEHTa UX co3gaHunsa (mnu I'IOJ'Iy‘-IEHI/IFI) 0O 3aBepLUeHnAa NCroJIHEHNA N OTIPaBKN.

[LOKYMEHTbI 3aKpennaT NPon3BOACTBEHHbIE OTHOLLIEHUS KaK BHYTpU NpeanpuaTus, Tak
N C APYrMMn opraHn3aumnsamMm, N HepeaKo Cay>KaT NMUCbMEHHbIM A0Ka3aTe/lbCTBOM Mpwu
BO3HUKHOBEHUUN NMYLLLECTBEHHbIX, TPYAOBbLIX U NHbLIX CMOPOB, pacCMaTPUBAEMBbIX
rpa>kgaHCKNMN, apbuTpa>KHbIMU N TPETENCKUMN CYyLaMU.

YnpaBneH4yeckas AesTeNbHOCTb B Poccnm, Kak n Bo BCEX PasBUTbIX CTPaHaXx,
OCYyLLEeCTBSAETCSA C MOMOLLbIO LLOKYMEHTOB, KOTOPble OAHOBPEMEHHO ABNAOTCA
NCTOYHMKOM, pe3y/IbTaTOM N MHCTPYMEHTOM 3TOW AeATENbHOCTM.

B coBpeMeHHOM y4ype)x4eHNN OCHOBHbIMW TEXHOIOrMYECKUMUN UHCTPYMEHTamMun paboThl C
JNOKYMEHTaMU ABNATCSA KOMMNbIOTEPLI, YCTAaHOBJIEHHbIE Ha pabo4ynx MecTax
ncnonHuTenem n obbeanHeHHble B ceTb. EC/In KOMMNblOTEPHAs CETb OXBAaTbIBAET BCE
paboyne MecTa Aenonpon3BOACTBEHHONO NEPCOHANA B CTPYKTYPHbIX NoApa3neneHnsx
OpraHusaumun, To NoABASIETCSH BO3MOXXHOCTb MCMOJIb30BaTbh CETb A/ NepeMeLLeHNs
NOKYMEHTOB.

MNonHoe ynpasaHeHne 6yMa>kHOro LoKyMeHToobopoTa cenyac HEBO3MOXKHO:
KOHCepBaTM3M NepcoHana, HM3Kasg obpa3oBaHHOCTb, HeXXenaHne 0by4aTbCa U
nepeoby4aTtbcs, 6053Hb NPO3PAYHOCTMN COOCTBEHHOW AEATENbHOCTUN ONs PYKOBOACTBA,
KOTOpas BO3HWKAET Mocsie BHEOPEHUS CUCTEMbI 3JIEKTPOHHOI0 AOKYMEHT0060pOoTa;
haKTop AMPEKTOpPa «COBETCKOro TUNa» - HeXeslaHMe HenocpencTBeHHOo paboTaTb C
KOMMbIOTEPOM, MPOCMATPUBaTb U PeAaKTUPOBaTb AOKYMeEHTbl. C 4pyron CTOPOHbI,
OTCYTCTBME 3aKOHa 06 3/1eKTPOHHOM OOKYMeHTe npegnonaraeT obsA3aTenbHOE Hannyme
ByMa>kKHOro NnogJIMHHMKa toboro 3Ha4YMMOro 4OKYMEHTa Aake Npu CyL,eCTBOBAHMN
3NEKTPOHHOro BapmaHTa. CerogHsillHMWeE CTaHO4apTbl 4eN0NpPoOn3BOACTBA HE YYMTbIBAIOT
ocobeHHocTen paboTbl C INEKTPOHHBLIMUN AOKYMeHTaMn. Korga ropopsaTt o6
aBTOMaTM3auUMM 4eNonpon3BOACTBa WK AOKYMeHToobopoTa, TO 0ObI4HO


https://www.evkova.org/#evkova

noapa3symeBatoT Ntobble NHPOPMaLMOHHbIE TEXHOJIOM NN, CBSAI3aHHblE C obpaboTkon
OOKYMEHTOB - OT UCMO0JIb30BaHUSA TEKCTOBbLIX MPOLLECCOPOB 40 CUCTEM yrpaB/eHNS
noTokoMm paboT n ynpasneHns 6asamm gaHHbIX. B pe3ynbTaTe B 3Ty KaTeroputo
nonagaeT O4eHb LLUNPOKNIA CMEKTP NPOrpaMMHbIX MPOAYKTOB.

Tema aBTOMaTM3aLMM 0e10NPOM3BOACTBA N OKYMeHTOoObopoTa cernvac akTUBHO
obcyxpgaeTcsa B cpeacTBax MacCoBOM MHGOPMaLMK, Ha Creumnanmn3npoBaHHbIX
KOHepeHUnsax, CeMnHapax 1 3a KpyribliM CcTosioM. Kak NpaBuio, MHUUMAToOpaMun TakKnx
0b6Ccy>XaAeHNN ABAAIOTCA KOMMNAHUKM - pa3paboTynkm cuctem 3N1eKTPOHHOIo
nokymeHToobopoTa (C3/[1), 3a4a4en KOTOPbIX ABASETCS MPOABUXKXEHMNE CBOUX PELUEHUA W
3aBOeBaHMe MeCTa Ha pacTyw,eM pbiHKe. Pe3ynbTaTaMy Takux MeponpuaTmnm
CTAHOBUTCS MNOBbILIEHHbIN MHTEPEC roCcyAapCTBEHHbIX OPraHn3auUnii 1 KOMMepPYeCKmnx
npeonpuaTuin K pa3indHbiM CUCTEMaM aBTOMaTU3auUMnM AOKyMeHToob6opoTa u,
COOTBETCTBEHHO, K KOMMNaHUAM, KOTOpble UX pa3pabaTbiBatoT.

Ob6bI4YHO pelwieHne o NpuobpeTeHnn N BHEQPEHNN CUCTEMBbI aBTOMaTU3aunmn
0enonpon3BoACTBa N LOKYMEHTOObopoTa NpUHMMAKOT PYKOBOAUTENN OpraHu3aunmn, a
Heobxoaumyto paboTy no Bbibopy Hanbonee NoaxoaALLEN CUCTEMbI BbIMONHAOT
COTPYAHUKWN OTAEN0B MHPOPMALMOHHLIX TexHonorum (AT), nenonpon3BoAcTBa,
cekpeTapumaTa, obWmMx oTAENOB.

B HacTosLee BpeMa KpynHble MHOCTPaHHble KoMNaHuu, paboTatowme B chepe
NH(POPMALMOHHbBIX TEXHOJIOM NI, HE pacCMaTPUBAOT POCCUNCKUIN PLIHOK B YUCe
KJIH04EBbIX N MO3TOMY HEAKTUBHO NMPOABUraloT CBON MH(POPMaLMOHHbIE CUCTEMbI, B TOM
yucsie CUCTeMbl 31IEKTPOHHOI0 OoKyMeHToobopoTa. icknodyeHne cocTaBNAOT NnWb
HECKOJIbKO KoMMaHun. Cpeamn HUX amepuKkaHcKkasa KomnaHma Documentum (ee
opuumanbHbiM guctpmuboioTopom B Poccun asnaetca "dokymeHTyMm CepBucus").

EMC Documentum

Mpexnae 4em gaTb onpenesieHne gaHHoOM nporpamme, pasbepemcs 4To Takoe
OOKyMeHTo0ob0opoT.

MoHATME «OO0KYMEHTO0b0pOT» U CaM TEPMUH BO3HUKM B Aenonpounssoacrtsee B 20-e
rogbl. B Tpygax KpynHbIX cCneumannucToB B 061aCTy yrnpaB/eHYeCcKoro Tpyaa v
Aenonpon3BoAcTBa, Taknx Kak [.P. Mokposckun, MN.M. Kep>xeHues n gp. 6biau
cthopmynmpoBann OCHOBHbIE MONOXKEHUSA OpraHn3aumm 4okyMmeHToobopoTa, AaHbl
TeopeTu4yeckme 0b60CHOBaHMNSA raBHbIX MNOMOXKEHUN paLMOHaIbHOW OpraHM3aumnm
OBVKEHNA OOKYMEHTOB - pacrnpefesieHne LOKYMEHTOB N0 UCMNOJIHUTENIAM, COKpaLleHune



WHCTAHLUUN UX MPOXOXXOEHWUS, HanpassieHne JOKYMEHTOB HernocpencTBEHHOMY
NCMONMHUTENIO, pernaMmeHTauunto noannucaHnsa. B nutepaTtype Toro spemMmeHu beina
obocHoBaHa MeToAMKa 0O6C/IeoOBaHNSA MapLUPYTOB, ABUXXEHUNA OOKYMEHTOB,
pa3paboTaHa TeXHONOrns nx AocTaBkW. lNMepBas NonNbiITKa HOPMATUBHON periamMmeHTaunm
eQWNHbIX MPUHLMNMNOB OpraHM3aunm gokymeHToobopoTa bbinia caenaHa B 1931 rony
NHCTUTYTOM TEXHUKN ynpaBsieHusa B npoekTe «ObLmx npasua JOKYMeHTauum n
nokymeHToobopoTa». B npoekTe 6b1n n3no)KeHbl Npasuia opraHmsaumm paboThbl C
OOKyMeHTaumen n okyMeHToobopoTa, npasuia npuema, COpTUPOBKN, LOCTaBKW,
NCMONHEHUS, KOHTPO1A OTNPaBKM AOKYMEHTOB, T.e. BCe 3Tanbl 00paboTKN LOKYMEHTOB.
focypapCTBEHHble CTaHAAPTbl HA TepMUHBbI 1 onpepaeneHns 1970, 1983 rr., «<EanHas
rocyfapCTBeHHas cCUcTeMa AeslonpousBoACTBa» YCTaHOBUAM eanHoobpa3ne NnoHMMaHus
DOKYyMeHTo0obopoTa Kak «ABMXKEHNE AOKYMEHTOB B OpraHm3aumnm ¢ MOMEHTa Ux
CO34aHWNA WU NMOJIyYeHUs 00 3aBepLleHns NCMOJTHEHNSA U OTMNPaBKU».

JloOKyMeHTO060pOT SIBNSIETCS Ba>KHbIM 3BEHOM B OpraHM3auun 0esonponsBoaCcTBa B
opraHmsaumn (y4pexxaeHumn), Tak Kak OH orpenesnsieT He TONIbKO MHCTaHLNUM OBUXEHMS
LLOKYMEHTOB, HO N CKOPOCTb ABMXXEHUS AOKYMEHTOB. B genonponssoacTtee
[OKYMeHT0060pOT pacCMaTPUBAETCS Kak MH(opMaLoHHoe obecnevyeHne
AesTeNbHOCTM annapaTa ynpaBJieHUs, ero AOKYMeHTMPOBAHWS, XPaHEHNSA U
NCMNO/b30BaHNS paHee CO3AaHHbIX AOKYMeHTOB. OCHOBHbIMY NMpaBMaaMmn opraHn3aumm
[OKYyMeHTo0b60opoTa SBNSOTCS:

- onepatTnBHoOeE rnpoxoxageHme noKymMmeHTa ¢ HaMMeEHbLLUNMWN 3aTpaTaMN BPEMEHN,

- MaKCMaJibHOEe COKpalleHune WHCTaHUWA NMpoxXoXXaoeHnda OOKyMeHTa (ka>xkpoe
nepemMelleHne noKymMmeHTa OOJIXKHO ObITb onpaBAaHHbIM, HeobxoanMo UCKAKYNTb NN
OrpaHN4YnNTb BO3BpPaTHbIE MNMepemMeLleHns ,D,OKyMeHTOB);

- NOPSAAO0K NPOXOXAEHMSA N npouecc 06paboTKM OCHOBHbIX BUOOB AOKYMEHTOB L0JIXKHbI
ObITb eguHoOBpa3HbIMN.

CobnogeHne 3TUX Npasus NO3BOJIAET peasin3oBaTb OCHOBHOW OpraHn3aunOHHbIN
NPUHLMN CNy>XObl 4€10Npon3BOACTBA - BO3MOXHOCTb LLeHTPaSIM30BaHHOIO BbIMNOJIHEHUSA
OOHOPOAHbIX TEXHONOrM4YeCcKmnx onepaunin. OCHOBOM CTPYKTYpbI /1t000ro
DOKyMeHToobopoTa ABNAETCA AOKYMEHT. BCce [OKYMeHThI (TpaanUunOHHbIE Ha Bymare n
Ha MarHUTHbIX HOCUTENAX) B KOMMJIEKCEe O0JI>KHbl ObITb COrflacoBaHbl NyTeM
cobnogeHnsa npasua ocobeHHoCcTen NpeacTaBaeHUs MHPOPMaLUM Ha KaXXAOM U3
HoCUTEenen.



Tenepb y3HaeM, 4TO XXe Takoe EMC Documentum.

EMC Documentum - nonHO(pYHKLUMOHaNbHasa niaaTgopma (nmaep Ha pbiHKe cuctem ECM
- Enterprise Content Management), npefHa3Ha4YeHHaa AN yrpaBsieHUs KOprnopaTUBHOW
MHopMaumen npeanpusaTus.

MNnatgopma EMC Documentum no3sosisieT paboTaTbk C pa3/IM4HbIMN TUMNAMU JOKYMEHTOB
N (pannoB: TEKCTOBbIE AOKYMEHTbI, UHXXEHEepHble YepTexu, JoKyMeHTbl XML, obpa3sbl
OTCKaHMPOBaHHbIX ByMa)KHbIX 4OKYMEHTOB, ayano u Buaeodannbl, 1 MHOrMe gpyrue
TUNbl U popMaThl.

EMC Documentum saBnsieTcs nepBon B Mupe naatdpopMon yrpasieHna cogep)xaHmnem,
OCHOBAHHOW Ha NOJIHOCTbLIO EANHOW apXNUTEKTYype.

EMC Documentum no3BoJiseT He TOJIbKO YNpaB/iATb JOKYMEHTaMN NnpenrnpuaTmnsa Ha
BCEX 3Tanax XXMW3HEHHOro UuKJia, HO N pellaTb 3aj4a4qyn KOMMNJIeKCHOM aBToMaTu3aumnm
Br3Hec-npoueccoB, CBSA3aHHbIX C yNpaBsieHneM nHgpopmaunen, obecnedmaas
B3aMMOLeNCTBME Pa3INYHbIX NHHPOPMALMOHHBIX CUCTEM Mexay cobon.

MnaTtopma EMC Documentum sBnseTcsa LesbHON N B TO XXe BpeMs A4OCTaTo4YHO rnbkonm,
4TOObI OTBEYaTb pacTywWwmMM NnoTpebHOCTAM B3Heca KIMEHTOB B OTHOLLUEHUW yrNpaBieHuns
NHpopMaLmen.

AMepuKaHcKaa komnaHna Documentum n3BecTHa Kak OAWH U3 BeAyLWKMX NoCTaBLLMKOB
TEXHOJIOr M NMHAYCTPUANIbHOIO yrNpaBaeHNs 4OKYMEeHTaMu 11 KopnopaTUBHbIX
NHOPMaLMOHHbIX cucTeM. Co3gaHHasa B 1990 roay, cerogHsa oHa umeetT 6osee 900
KPYMHbIX 3aKa34MKOB 13 4YMCsia KOMMaHMin, sxoasawmx B cnncok Global 2000. o 2000
roga Documentum Hanpsamyto paboTana ¢ HECKOJIbKUMN POCCUNCKMMN BU3HeC-
napTHepamu, 3aHMMaBLLINMUCA BHegpeHneM ee TexHosormn. C 2010 roga KomnaHus
aKTMBU3MpPOBaJa CBOIO AeATEeNIbHOCTb Ha HalleM pbiHKE - Npu ee nogaep>xke bbina
co3faHa guctpubbioTopckasa pupma "LokymeHTyMm CepBucmi", npencraBnstoLllas
nHTepecbl Documentum B Poccun n ctpaHax CHI .

TexHonorum Documentum M3Ha4vasibHO CTPOUINCE Ha 06 BEKTHO-OPUEHTUPOBAHHOM
noaxone K peanmsaumm apxnTekTypbl MHPOPMALMOHHbBIX CUCTEM. DTO NO3BOJINIIO
3BOJIOLUMNOHHBLIM MyTeM pacwnpaTb chepy NpMMeHeHNsa ee NPoaYyKTOB, B AUHaMUKe
Pa3BUTUNSA KOTOPbIX MOXHO BblAE/INTb HECKOJIbKO KJIIOYEBbIX 3TanoB: nogaep>xka busHec-
npoueccos; nHTerpaunsa c ERP-cnctemamu; cosgaHne BepTUKasibHbIX peLleHnn.

EMC DOCUMENTUM

MnaTtdopma obecneymnsaeT:



e MacwTtabupyemocTb. Mnatopma EMC Documentum obecneymBaeT BbINOJIHEHMNE
CaMbIX CNIOXXHbIX TpeboBaHMN 3aKa3yuMKa (HanpuMep, XpaHeHne MUaInapLos
00beKTOB 1 COTeH TepabalT faHHbIX), N03BONSAET 3PPEKTUBHO YNPaBAATb
OFPOMHbIM KOJINYECTBOM MaTepunanoB, C JIErKOCTbIo NMoanep>XXmeaeTt
OL4HOBPEMEHHYI0 paboTy 60sbLWOro KonM4yecTBa NoJib3oBaTenen.

e be3onacHocTb. EMC Documentum ncnonb3syeT MoLHbIE cpencTBa 6e3onacHoCTwH,
BKJ1I0YaA LWN(PPOBaHNE COAEPXKMMOro, KOHTPOJIb A0CTYNa, LNPPOBOE YHUYTOXEHNE
AaHHbIX. TEXHONOrMM COOTBETCTBYIOT BCEM HOPMAaTUBHbIM TpeboBaHUAM,
HeobxooMMbIM 019 FrapaHTUPOBAHHON 3aWNTbl MHOPMaL UK.

e HagexHocTb. ApxuTtekTypa EMC Documentum cnpoekTupoBaHa C y4eToM
obecrneyeHnsa HenpepbIBHOCTU BM3Heca, 4TO NO3BONISAET 3aKa34ynkaM CHUXaATb U
NINKBUONPOBATb BAUSAHME JI0ObIX OCTAHOBOK B paboTe cucTeMbl, HE3aBUCUMO OT UX
Npu4nH. OCOBEHHO Ba)KHO TO, 4TO apXUTEKTYypa NO3BONSAET NMPUMEHATb pPeLleHuns,
KOTOpble MOryT NpefoTBPaTUTb yTpaTy paboTocnocobHOCTN CUCTEMBI.

e [lpocTOTY B NCNosib30BaHUN. ADMUHNCTPUPOBaAHNE, KaCTOMU3aLNUA N MHTerpauns
OPpYruMmy KOpnopaTUBHLIMU CUCTEMaMK OCYLLIECTB/IAETCH NPOCTO U onepaTuBHO.

CTOMMOCTb NPOrpamMMmbi:

LleHa Ha cncTeMbl 31IEKTPOHHOro0 AoKymMmeHToobopoTa Documentum, Kak npasuno,
yCTaHaB/IMBaeTCA NHONUBUAYAJIbHO, B 3aBUCUMOCTU OT KOMIMJIeKTaunu, 4ONOJNHUTENbHbIX
dyHKUMI, NnoTpebHOCTeN 3aKa3yumka 1 Tex uenen, KoTopble OH CTaBuUT. dTa
MacwTabupyemasn 3/IeKTPOHHaA cMCcTeMa OT/IMYaeTCs BbICOKOW NPOU3BOAUTENbHOCTbLIO U
MOXKeT OblTb OANHAKOBO YCMeLwWHO BHeApeHa Ha MaJIeHbKOM NpeanpuaTUm ¢ HebonbLwmm
YMCJIOM COTPYOHMKOB U Ha KPYMNHOM KOHL,epHe MOCKBbI C pa3BUTON CEThbIO
npencTtaBnuTenbCTB B Ype, KasaHu 1 opyrux ropogax.

YrnyouMmcsa B cyTb npobnem, KoTopblie
peLlaeT 3JIeKTPOHHbIN AO0KYMEeHToobopoT
Documentum

MoTpebHocTn PykoBoacTBa:
MoTpebHOCTb PYKOBOACTBA:

e DphekTmBHaA paboTa COTPYOAHUKOB;
e Hann4yme egnHoOm To4KM OOCTyNa K MHPOPMaLUny;



MUHMMM3aLUMS NOTEPL BPEMEHU Nnpu paboTe ¢ nHopMaumnen;
YBeNIMYeHne ypoBHS aBTOMATM3aLUUN PYTUHHbBIX paboynx NpoLeccos;
YBennyeHne ypoBHs aBToMaTM3auum paboTbl C LOKYMEHTaMU;
NHdopMaLMOHHas noaaep)xkKa MHULIMATUB PYKOBOACTBA;
MUHUMKU3aLMA 3aTPaT, CBSA3AaHHbIX C KOMaHANPOBKaMM.

NoTpebHOCTN COTPYLOHUNKOB:

e BbICTPLIN [OCTYN K HY>XHOW UH(hopMaLnK;
BbICTPLIN OOCTYN K HY>KHbLIM pecypcam;

MpocTas npouenypa pa3mMeLleHns 3as8BOK;
MpocTas npouenypa corjacoBaHUsA AOKYMEHTOB;
OnepaTnBHOE NHMOPMUPOBAHME O 3aa4ax;
OnepaTmBHOE MH(OPMUPOBAHNE PYKOBOACTBA;
MUHMMU3aUna HeEOBXOANMbIX KOMaHOMPOBOK.

Kakue pe3ysibTaTbl MOXKHO NMOJIY4YUTb OT
BHEeAPEeHMUA 3NIEKTPOHHOIro A 0OKYMEHTO0O0bopoTa Ha
nnatdpopme Documentum

e EANHOE MH(OPMaALMOHHOE NPOCTPaHCTBO
e ABTOMaTuM3aunsa paboynx npoLeccos

e ABTOMATUYECKNI OOKYMEHTO060pPOT

e J(P(PeKTMBHbIE KOMMYHUKaLNN

e BuaoeokoHgpepeHUnn

B cooTBeTCTBUM C pe3ynbTaTaMn UCCNefoBaHUS, MPOBEAEHHOro KoOMMNaHuen Siemens
Business Services and IT Solutions, cymmapHoe cpefgHee BpeMs, KOTOpoe COTPYOHUKMN
odunca TpaTAaT Ha PYTUHHYIO 06paboTkKy gokymeHTOoB - 0T 30 oo 60% paboyvero BpemeHu.

e nocsie BHegpeHuns C3[ npom3BoanTesIbHOCTb TPyAa NnepcoHasia yBesn4ynBaeTcs Ha
20-25%;

e CTOMMOCTb apXUBHOI0 XpaHeHUS 3NIeKTPOHHbIX OOKYMeHTOB Ha 80% Huxe, 4eMm
CTOMMOCTb XpaHeHns ByMa>KHbIX apX1UBOB.

OYHKLUMNOHAJI DOCUMENTUM



HanexHas, macwiTabupyemas, 0TKa3oyCcTONYMBaAs N pacluMpsieMas apXnuTekTypa
YnpaBsieHne 00CTYNoOM K Peno3nTopuio 1 NoBbILLEHNE COOTBETCTBUS TpeboBaHUAM
YMeHblleHNe PUCKOB 3a CYET MUCMOJIb30BaHUS NPOBEPEHHON, MOLHOW NAaTHOPMbI

MNoaoaep>xka cpen B pamMKax CEPBUCHO-OPUEHTMPOBAHHOM apXUTEKTYPbI

BbicTpoe nobaBneHune n obpaboTtka 6onbwnx 06bLEMOB MeTafdaHHbIX

Jlerkast aganTaunsa CUCTEMbI CNeUnasbHO Mo Bawm Bu3Hec-NnpoLecchl N 3ada4vn
MNoaoaep>XKa pa3indHbIX Cpea C OTKPbITbIMU CTaHAapTaMu

YnpouweHne agMnHNCTpupoBaHmsa n obecnevyeHmne 6e3onacHoOCTHU

Nopopep>xka rnobanbHbiX Ccpefn C NoOOAEPXKKON HECKOIbKUX A3bIKOB U JIOKan3aumen

Mpo3payHbln AOCTYM K CUCTEME XpaHeHMs C aapecaumen NetApp

ApXuTeKTypa U NpoAayKThbl

Cnctema Documentum nmMeeT TpexypoBHEBYIO apXUTEKTYPY: KOPNopaTUBHbIN
peno3nTapun gaHHbIX, cepepbl eContent Server n RightSite (nocnegHun sBxoant B WDK)
n Habop Windows- n Web-kineHToB

eContent Server - 3To cepaue BCero Komnsaekca, NoIHOPYHKUMOHANbHbIN cepBep C
nognep>xkor XML-texHonormn. OH opraHu3lyeT XxpaHeHne nHgpopmaunm B
KoprnopaTuBHOM XpaHunuwe Docbase n obecne4ynBaeT B3aUMOLENCTBNE C HAM BHELUHUNX
knneHToB. CepBep MoxeT paboTaTb B cpege Windows NT 4.0/2000, HP-UX u Sun Solaris.
OB6BbEKTHO-OPMEHTUPOBAHHbLIN PEMO3NTAPUN KOHTEHTA XPaHUT B Ka4ecTBe 0O0beKToB
OOKYMeHTbl, Web-CcTpaHuLubl, 3BYKOBble nnu rpaguyeckme dannbl, o6bekTbol Workflow n
T.0. O6BbeKTbl COCTOAT U3 OMUCHIBAKOLLMX UX MEeTafAaHHbIX N COOEPXUMOro (ec/sinm OHO
nmeeTcs). MeTaZlaHHbIE NOCTYMAlOT B pensyumnMoHHyo 6a3ly AaHHbIX, COAEPXUMOE XKe
MOXXET HaxoAUTbCA Kak B halisIoBON CUCTEME, TaK U Ha ONTUYECKMX HocuTensax nmbo B
6a3e paHHbIX (Oracle, Sybase, Informix nnn Microsoft SQL Server).

KOHTeHT 06beanHSAEeT BCE MMeoLLMecs B OpraHm3aumnm obbeKTbl: TEKCT, OaHHbIe,
n3obpakeHus, YyepTexxn, Web-cTpaHuubl U MysibTUMELUNHbIE hal/ibl, MPNUYEM 3TN
06bekTbl MOryT pa3buBaTbCa Ha OTAE/IbHble KOMMNOHEHThI (HanpuMep, oNa LOKYMeHTa
3TO nNaparpadsl, cekunm n Tabnuubl), KOTopble, B CBOK 04epenb, OOMYyCKaeTCs
pa3nyHbiM 06pa3oM KOMOBMHMPOBATL U UCMNOJIb30BaTb MOBTOPHO. Documentum
B6a3npyeTcsa Ha pacnpeneneHHon cepBepHOn MHPPACTPYKTYpPeE, KOTOpasa No3BoNsAET
NPUMEHATb OAHOBPEMEHHO HECKOIbKO peno3nTapuneB 1 noboe Koan4ecTBo



noacoennHeHHbix no cetam LAN n WAN cepsepos eContent Servers. PennnkaumoHHble
cny>xbbl obecrneymBaloT n3bnpaTtenbHoe KONMpoBaHMe NHAPOPMaLIMK U pacnpeneneHne
€ee MNo HeCKOJIbKNM peno3nTapusam.

B cocTas eContent Server BxoaaT Tak)xe Habopbl MHCTPYMEHTOB A5 YNpaBieHUs
KOHTEHTOM 1 aBTOMaTU3auuMu AeNoBbiX Npoueccos: bubnnoteka cpeacTB NPOCMOTPA,
0OHOBJIEHNA U MOUCKA OOKYMEHTOB; C/Iy>XK0Obl penamkauum ona otobpakeHus n3sMmeHeHunm
00beKTOB Cpa3y B HECKOJIbLKMX peno3uTapusax; dyHkumun workflow, B ToM 4yucne
OTCNeXNBaHMe cTaTyca 3a4ay U CTaTUCTUKN BbIMOJIHEHNSA nNpoueccoB. Cny>xbbl
yNpaBNeHUA XU3HEHHbIM LUWKJIOM LOKYMEHTOB YMNPaB/IAIT CBA3AMUN MeXXLY KOHTEHTOM,
0enoBbIMU NpoueccamMm N poasaMun rnosib3oBaTesnien. 9Tu cpeacTBa aBTOMAaTU3NPYIOT
B3aMMHbI€ N3MEHEHUSA B KOHTEHTE M aCCOLUMMPOBAHHLIX C HAM MNpoueccax, a Takxe
OBV)XEHNE OOKYMEHTOB NN 0OBbEKTOB MO CTAaAUSAM UX XXU3HEHHbIX LNKI0B, obecneynsas
MPW 3TOM HY>XHbl€ YPOBHU CEKPETHOCTN

Documentum Web Development Kit (WDK) - 3To Habop cepBepHbIX KOMMOHEHTOB,
pa3paboTaHHbIX Ha ASP/JSP, KoTopble MO3BOMIAIOT OTKPbIBATb MPSAMON AOCTYMN K cay>xbam
Documentum n3 Web-npuno>xxeHun, B TOM 4ucne n n3 cobcteeHHbix Web-knneHtos
Documentum. WDK obecne4ymsaeT NouUck, yrnpasneHne n obbegnHeHne guHaMmn4eckom
MHGOpMaUMKM B KOpNopaTUBHbIX MHTpaceTax. Web-cTpaHULbl XPaHATCA B KOHTEHTHOM
peno3nTapun B kayecTBe 06bEKTOB, MpuUYeM Hapaay C COAEPXKUMbIM 3[eCh Xe
pa3sMeLlanTca nx atpmbyTbl (Bepcun, popmaTbl, CBSA3M U AP.).

B ctaHgapTHOM BapuaHTe Documentum Bko4aeT desktop-KANEHT, MHTErpupoBaHHbIN B
Windows Explorer, n Web-knneHT Ha ocHoBe bpay3epa (paboTaeT 4yepe3 WDK). B
COOTBETCTBUU C YCTAHOBJIEHHbLIMN NMPaBaMm 3TN CpencTBa MOryT NCMOJIb30BaTbCA
co3gaTenamm, notTpebutenaMm n KoopamHaTopamMmm KoOHTeHTa. Kpome Toro, nmeeTcs
KNIneHTckoe npunoxeHme WebPublisher, npegHa3sHa4vyeHHOe cneumanbHO ANns Tex, KTo
co3paeT KOHTeHT (XML nnan HTML) n pacnpocTpaHsaeT ero Ha O4AHOM UJIN HECKOJIbKNX
cepBepax.

NHTepdenc

Nonb3oBaTeNIbCKUN NHTEP(denc peasnsoBaH B BUAE A0MOJIHEHUS K nporpamMmme Windows
Explorer n noctpoeH Takum obpasom, 4Tobbl paboTa C XpaHuUAMweM anas nosib3oBaTens
NpakTU4YeCcKn He oTam4yanacb oT paboTbl C ToKaNbHONW (hansoBoM cucTeMon. B pamkax
NMoJsib30BaTeNIbCKOro MHTepdenca peannsoBaHbl Nanku ¢ 4OKyMeHTaMu, uanoru
CBOMNCTB OOKYMEHTOB, (PYHKLUUN NOUCKA, BbIMNCKU/COXPAaHEHUS, y4aCcTuUA B npoueccax
06paboTKN AOKYMEHTOB, MPOCMOTpPA CTAaTUCTUKM 1N T.N. TakXe cuctema obnagaert
NONHO(PYHKLMOHaNbHLIM Web- KnneHToM, No3BoNAWMM paboTaTbh C CUCTEMOW



nocpencTeom web-6paysepa.

B oTyeTe no cuctemam ynpasneHnsa Web-koHteHToM B 2000 r. aHanutmnkm Gartner Group
Haps4y CO MHOMMMN JOCTOMHCTBaMM Documentum 4i oTMevanun, 4To c1abocTb 3TON
TEXHOJIOMNK - B €e CJIOXKHOCTU; TOYHEee roBopS, 3Ta TEXHOJIOMUSA - CKOpee UHCTPYMEHT
CO3[aHNA KOMMEPYECKUX NMPUOXKEHNN, HEXEJIN FOTOBOE peLleHune.

B KaKOW-TO CTENeHn Y4NTbIBASA 3TO NMOXKesaHne U UMes B BUAY paclunpuTb Kpyr
noTeHuManbHbIX KIIMEHTOB, KOMNaHua Documentum c oceHn 2000 roga npegiaraeTt
Habop N3 HECKOJIbKMX CrneumanbHbIX BbiMyCKOB (KOPOBOYHbLIX MPOAYKTOB),
OPNEHTUPOBAHHbLIX Ha pa3Hble ayanTopun. No MHEHUIO 3KCMepTOoB, 3a4a4n NX HAaCTPONKN
N HTerpauuu ¢ opyrumMuy nporpaMmMHbIiMy MPOAYKTAMM NO Mnsievyy He TOJIbKO CUCTEMHbIM
MHTerpaTopam, HO U WTaTHbLIM COTPpyAHMKaM NT-noapa3aeneHnin. B aTmn Bbinyckun
BKJItOMa@eTCsa cneunduyeckmn Habop nuueH3nm n HacTtpoek cnctemsl. Cenyac
npegnaratTca cneaytowmne BbinyCKu:

WCM Edition - pa3spaboTka nHTpaHeT/IHTEepHET-NPUIOXKEHNI ANSA YyNpaBleHNs
cogepxxaHnem Web-cantoB MmacwTaba npegnpuatus. NpegHasHayYeH 418 NOAOEPIKKN
npoLeccoB CO3aHNsA, BHECEHUS NCMPABNEHNIN, YTBEPXKAEHMNSA N BbiNyCKa KOHTEHTA,
ba3npysachb Ha npegonpeneneHHbIX Poasax Nosib3oBaTenen, enoBbiX Nnpoueccax,
XXU3HEHHbIX LUMKNaX OOKYMEHTOB U T.M. Bepcnsa ansa nopTasoB COBMECTHOW paboThl B
KavyecTBe nHTepgenca n OCHOBHOIro KOMMNOHEHTa UCNoJib3yeT npuioxxeHne Documentum
iTeam, obecneymBatoLlee yrnpaBieHne nNpoekTamm, NOAAEP)KKY B3aUMOAENCTBUSA
BUPTYaJibHbIX KOMaH[, UHTEPaKTUBHbIN 4YaT N Apyrue cpeactBa KONEKTUBHOW paboThbl;
Portal Edition - pelwweHne, npegHa3Ha4YeHHOE ANS yrpaB/eHUa U NpeaocTaB/eHNS
MHOpMaUMK NpegnpuaTns B pamMmkax MHTpaceTun. lNocTaBnsgeTcs B ABYX BapuaHTax: Ans
KOPMopaTUBHbIX MHHOPMALMNOHHLIX MOPTAaNOB U AN NOPTaZiIoB COBMeCTHON paboThl; B
obounx cnyvasax obbeanHsaeT nopTasbl CO CPEeAON YyNpaB/IeHNA KOHTEHTOM;

Compliance Edition - BepTuKanbHble peweHuns, obecnedymBatowme ynpasieHune
OOKYMeHTaMu 1 npoueccaMmun nx obpabotkm gna onpepeneHHblx otpacaen. OHn
BKJIIOYAOT COOTBETCTBYWOWME Habopbl INLEH3UN N HAaCTPOEK (C y4eToM onpeaeneHHbIX
npasunn 06paboTkn MHPOPMaLMK U MPUHATUSA peLlleHuin), pa3paboTaHHbIe COBMECTHO C
BeOYyWMMN KOHCYNbTaHTaMn. Cenvac JOCTYNHO peweHune ana papmMaueBTUKN,
oTBevatloLlee NMPMHATBLIM B 3TOW 061aCTK CTaHAApTaM, U peleHne AN opraHm3aumnm
yrnpassieHUs OKyMeHTaMu n bnsHec-npoueccaMn Ha KPYMHbIX NPeanpuaTusax;

B2B Edition - o6ecne4ymnBaeT ynpaBieHne nepemMeLlleHnemMm nHpopmaynm mexay
napTHepamun, NoCTaBWMUKAMN N CUCTEMHbIMU UHTErpaTopamMun. PaccymTaHo Ha
NnoTPeObHOCTM NPegnpUATUIA, CTPOALLMNX NPUJIOXKEHUSA IIEKTPOHHON KOMMEpPL NN 1
TOprosble nMaowankn. PeweHne Bka4aeT Habop cepBMCOB ONa MHTErpaunmn c
3J/IeKTPOHHbIMW KaTasloramm n AMHaMmyecKuMun cTpaHuuamm B2B-npuioxxeHun.



3aKJiloueHue

B cBSA31 C pa3BUTUEM 3IEKTPOHHO-BbIYUC/INTENIbHON TEXHUKN U BHEOPEHNEM
aBTOMaTU3MPOBaHHbIX CUCTEM yrnpaBsieHns Bonpoc 06 ahHeKTUBHOCTH
OOKYMeHTauMoHHOro obecneyeHmns ynpaBiaeHns CTaHOBUTCS BCe Bosiee akTyaslbHbIM.
BHeppeHne cnctemMbl 371IEKTPOHHOI0 AOKyMeHToobopoTa aBaseTca cnocobom
COBEpPLUIEHCTBOBAHNA OKYMEHTO0b0pOoTa. DNEKTPOHHLIN AOKYMEHTOOOOPOT CoKpallaeT
MHOPMaLIMOHHbIE MOTOKM A0 ONTMMaJIbHOro MMHMMYyMa, obecnevynBaeT ynpoLLeHNE n
yhewessieHne npoueccoB cbopa, 06paboTkn n nepepsaym nHpopmaumnm ¢ NOMOLLbIO
HOBEWLUMX TEXHOJIONMN aBTOMaTM3aLNN STUX MPOLLECCOB.

Tak e cpeaun cnocobos, HanpaB/leHHbIX Ha COBEpPLUEHCTBOBaHME fOKYyMeHToobopoTa,
BbIAENATCA ABE rpynnbl: COBEPLIEHCTBOBAHNE TEXHOMOMMN AOKyMeHToobopoTa 1
COoKpalleHne obbema fokymMmeHToobopoTa.

3aZlayva CoKpalleHus obbEMa 10KyMeHTo0060poTa MMEET iBa OCHOBHbIX acneKkTa -
COKpalleHNe KonYecTBa Co34aBaeMbIX [OKYMEHTOB U COKPALLEHNE pacxoa pecypCcoB
Ha NPOW3BOACTBO NOKYMEHTOB. Hanbosiee BaXkKHbIM SIBNISETCS, €CTeCTBEHHO, MepBbii
acrnekT.

Cnucok nutepaTtypbl

e 1. BeepneHue -
https://www.ronl.ru/referaty/buhgalterskij_uchet_ i audit/70203/
2. OcobeHHocTn Documentum - https://eradv.ru/docflow_documentum/
3. OnpepenexHue, uutepcdenc, parta co3gaHma, yaoo6CTBO B UCNOJIb30OBAHUMU
Documentum- http://www.coolreferat.com/id=396515



